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SAMSUNG ELECTRONICS (UK) LIMITED S20 FE 5G/ S21 5G CHROMEBOOK GWP PROMOTION 
23rd December – 10th January 2022 

TERMS AND CONDITIONS- 

The following terms and conditions apply to the SAMSUNG ELECTRONICS (UK) LIMITED S20 FE 
5G/ S21 5G CHROMEBOOK GWP PROMOTION (the “Promotion”). The Offer entitles customers 
who purchase an Eligible Handset between 00:01 (GMT) on the 29th December 2021 to 23:59 
(GMT) on the 10th January 2022 (the “Promotion Period”) will be eligible to claim a free 
Samsung Chromebook 4 in Titan Grey (colour subject to availability) SKU: XE310XBA-KA1UK 
(Titan Grey)  (the “Reward”) via redemption subject to full compliance with these Promotion 
Terms and Conditions (“Promotion Terms”)  

Eligible Handset either a 

Samsung Galaxy S21 128GB or a Samsung S20 FE 5G 128G (the “Promotion Product”). This offer 
is available to customers that purchase an Eligible Handset from Tesco and Tesco Mobile 
stores in the Republic of Ireland during the Promotion Period, subject to Tesco Mobile 
General Terms and Conditions. 

Participants who receive the Reward under this Promotion will not be permitted to make any 
Claims in other simultaneous Samsung promotions based on their purchase of a Promotion 
Product. Once their Claim is received they will be precluded from claiming for further rewards 
or gifts but will not be prohibited from participating in concurrent trade-in promotions run by 
Samsung or future Samsung promotions based on new product purchases.    

Not to be used in conjunction with any other promotion by the Promoter or by Tesco Mobile. 

1. Handset pricing is subject to change and is subject to stock availability. 

2. After purchasing a Promotion Product, eligible customers must visit 
https://samsungpromotions.claims/chromebook4-offer (the “Website”), and complete the 
presented claim form by providing the requested information (including (but not limited to) 
the IMEI number of the purchased Promotion Product and if requested the proof of purchase 
in order to make an application for their Reward under the Promotion (a “Claim”). Individual 
Participants making a Claim under the Promotion must register for the Samsung Members App 
using either an existing or newly created Samsung Account, and then visit the Benefits section 
of the Samsung Members App and click on the Claim banner to be directed to the Website so 
as to upload the required information to make a Claim for a Reward.  The required additional 
information for a completed Claim will include the proof of purchase and IMEI number of the 
Promotion Product purchased. Claims must be submitted within 60 days of the date of 
purchase of the Promotion Product (the “Claim Period”), meaning that the final date to 
submit a Claim against a Promotion Product purchased on 10th January 2022 is by 23:59 (GMT) 
on 11th March 2022. For the avoidance of doubt, the date of purchase as shown on the 
relevant proof of purchase shall be considered day one (1). Claims received outside the Claim 
Period will be marked as invalid and will not be accepted. 
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3. Once a claim is submitted, claimants will instantly receive an email to confirm their 
Claim has been received by the Promoter. Please note that processing of Claims received may 
take up to seven (7) days from the date of receipt of the Claim and Participants will 
subsequently be sent an email to confirm whether their Claim has been successful and 
validated (“Claim Validation”). Subject to making a valid Claim in accordance with the Terms 
and Conditions, the Reward will be delivered via recorded delivery and accompanied by a 
despatch notification email, within forty-five (45) days of the Claim being validated to the 
postal address provided in the Claim.  

4. Participants may submit a maximum of one (1) Claim per Promotion Product purchased up 
to a maximum of one (1) Claim per Individual Participant and two (2) Claims per household.  

5. Tesco Mobile reserves the right to extend this promotion at its sole discretion. 

6. To be eligible to participate in the Promotion you must be a legal resident (aged 18+) of 
either the United Kingdom, Channel Islands, Isle of Man or Republic of Ireland (“Individual 
Participant”) 

7. Tesco Mobile reserves the right to vary and/or cancel this promotional offer at any 
time for valid commercial, technical, operational and/or regulatory reasons. 

8. We reserve the right at our absolute discretion to vary, delete or add to any of these 
Terms and Conditions. 

9. By availing of the Offer, you agree to be bound by these Terms and Conditions. 

10. These Terms & Conditions apply in addition to the Tesco Mobile General Terms & 
Conditions. 

11. See https://www.tescomobile.ie/about-us/terms-and-conditions.aspx and 

https://samsungpromotions.claims/chromebook4-offer  

Effective date: 23rd December 2021 


